
CACHE INFOTECH PVT. LTD.
Transforming Businesses Through Intelligent IT 

Ecosystems

Cloud | Compliance | Cyber Security | Enterprise Software | Infrastructure



About Us
At Cache Infotech, we don’t just deliver IT solutions 
we engineer scalable, secure, and future-ready digital ecosystems.

With over a decade of excellence, we empower organizations 
across industries to:

Headquartered in New Delhi | Pan-India Presence

✔ Accelerate digital transformation

✔ Strengthen cybersecurity frameworks

✔ Optimize IT infrastructure & operations

✔ Enable smarter, data-driven decision-making

✔ Consulting for GRC Compliance



Our Legacy & Growth
Founded in 2007, Cache Infotech has evolved into a trusted system integrator 
and technology partner for enterprises across India.

Driven by Visionary Leadership

Under the guidance of Mr. Alok Gupta, we continue to deliver
innovation-led IT solutions with unmatched reliability.

1000+ Clients

1 Million+ Endpoints Managed

Multi-domain Expertise

Presence Across 20+ Cities



Industries We Serve

We power digital transformation across:

BFSI

Healthcare

Retail & E-commerce

Manufacturing

Government & PSU

Education

Logistics & Supply Chain

IT & Telecom

F&B & Hospitality

Energy & Utility



What We Do
AI | GRC Compliance | Security | Cloud | Enterprise Software | 
Managed Services

 AI and GRC 

Solutions
o Privacy impact assessment

o Risk assessment

o Policy management

o Audit readiness

o Data Mapping & Lineage

o Enterprise Risk Management (ERM)

o DPDPA Compliance & Implementation 

o AI automation of compliance workflows 

o DSARs and consent management

o Privacy Intelligence & Impact Assessment

o Internal Audit & Assurance

o Internal Financial Controls (IFC) Review

o Compliance Management & Automation



 Cybersecurity

o Breach & Attack Simulation (BAS)

o Enterprise Attack Surface Monitoring

o Patch Management & Auditing

o Web Application Firewall & API Security 
Management

o DDoS Protection

o Managed data protection, zero-trust access, cloud 
security, and secure access service edge

o Email Security, Active Directory & Secure File 
Management

o Managed SD-WAN

o Application Security

o Threat Detection & Response

o Vulnerability Assessment & Penetration Testing

o Network Security

o Endpoint Protection

o Data Security

o Security Operations Center (SOC) Services

o Information Security Management Services (ISMS)

o IT General Controls (ITGC) Assessment

o IT Governance Framework Implementation



 Managed Services

o Service Desk & End-User Support

o Infrastructure Services

o Network & Security Management

o Application Management & Support

o 24/7 Monitoring & Incident Response

o Threat Monitoring & Management

o Anti-Phishing & Anti-Malware Monitoring

o Cyber Threat Intelligence

o Security Operations Center (SOC) Project 
Management

o Security-as-a-Service

o DDoS Monitoring

o Managed WAF, DLP, SD-WAN & NMS

o Managed Patch & Asset Management

o Managed Backup & Storage

o Managed Cloud Services



 Application Development & ML

o Custom Web, Mobile & Enterprise Application 
Development

o UI/UX Design, Prototyping & User Research

o Microservices, API Development & System 
Integration

o Cloud-Native & Serverless Application Architecture

o Machine Learning Model Development & 
Deployment

o Predictive Analytics & Business Intelligence Solutions

o Natural Language Processing & Conversational AI

o Computer Vision & Intelligent Document Processing

o AI-Powered Recommendation Engines & 
Personalization

o Workflow Automation & Intelligent Process 
Automation

o MLOps — Model Monitoring, Retraining & Lifecycle 
Management

o End-to-End: Consulting → Design → Development → 
Deployment → Support

o Predictive Analytics & Forecasting

o Descriptive & Prescriptive Analytics

o Diagnostic Analytics & Root Cause Analysis

o Post-Facto Analysis & Reporting

o Continuous Control Monitoring (CCM)



 Cloud Solutions

o Cloud Strategy & Consulting

o Cloud Migration & Modernization

o Implementation & Integration

o Cloud Security & Governance

o Multi-Cloud & Hybrid Cloud Management

 Enterprise Software

o Enterprise Application Implementation

o ERP Solutions

o Licensing & Productivity Solutions

o Email Security & Archival

o Customization & Integration

o Migration & Upgrades



 IT Infrastructure

o Data Center & Compute Infrastructure

o Network & Connectivity Solutions

o Cloud & Hybrid Infrastructure

o Storage & Backup Solutions

o Infrastructure Monitoring & Management

 Telecom & Connectivity

o Voice, Data & IVR Solutions

o SD-WAN & MPLS Connectivity

o Internet Lease Line (ILL)

o Point-to-Point & Co-location

o PRI, SIP & Toll-Free Solutions

o Routers, Switches & Firewalls

o Data Center Setup & Management



 Management Consulting

o Robotics Process Automation (RPA) Implementation

o Business Transformation & Change Management

o Business Strategy & Growth Advisory

o Technology Transformation Consulting

o Project Management Consulting & PMO Setup

o Operating Model Design & Optimization

o Digital Roadmap & Innovation Strategy

o Stakeholder Alignment & Governance Frameworks

 Government Advisory

o Robotics Process Automation for Government 
Processes

o Public Sector Business & Digital Transformation

o e-Governance Strategy & Implementation

o Government IT Infrastructure Modernization

o Technology Transformation for PSUs & Ministries

o Project Management Consulting for Government 
Projects

o Policy & Compliance Framework Development

o Citizen Service Delivery Optimization



Cyber Security

 Application security

 Threat detection

 Vulnerability assessment

 Network security

 Endpoint protection

 Data security

 Security Operations Center (SOC) services



Clients



Why Cache Infotech

✔ 100% Client Reference Record

✔ End-to-End Integrated Solutions

✔ Cost-Effective & Modular Approach

✔ Fast Deployment & ROI

✔ Industry-Agnostic Expertise

✔ Future-Ready Technologies

What Makes Us Different?



Awards & Recognition
 Acer VAR Partner Certificate

 Best Channel Partner Award

 Best Security Solution Partner

 Channel Accelerator Awards (2022 — SME 
Channels)

 Channel Accelerator Awards (2023 — SME 
Channels — Systems Integrator)

 Channel Accelerator Awards (2024 — SME 
Channels — Systems Integrator)

 Channel Accelerator Awards (2025 — SME 
Channels — Top Systems Integrator)

 MSP India Summit Award

 CRN Excellence Awards

 Authorized Growth Partner

 360° Partnership Award

 Fastest Growing SI Partner in India

 Best System Integrator — Delhi (DT Partner 
Excellence Awards, 2023)

 Best System Integrator — Delhi (DT Digital Terminal, 
2023)

 Fastest Growing Integrated IT Solutions Partner

 Sponsor Recognition — INNOSKILL

 North Star Award — Highest Units Q3

 North Star Award — Highest TC+TP Mix H1

 Certificate of Achievement — TC+TP Mix



Our Promise

At Cache Infotech, we are committed to:

✔ Delivering measurable business value

✔ Building long-term partnerships

✔ Driving innovation with responsibility

✔ Ensuring security, scalability, and succes



Case Studies & Use Cases
🏥 Haryana Government – Health Department Digital Transformation

Client: Haryana Govt Health Department
Partner: UHG

 Overview

Cache executed a large-scale IT infrastructure and digital transformation project across 
170 healthcare locations.

Solution

o Deployment of 6000+ endpoints

o Installation of 200+ servers, UPS, & bandwidth systems

o Development of custom HRMS software

o Implementation of NMS platform

o End-to-end Managed Services

Impact

o Faster processes

o Increased transparency

o Reduced errors

o Scalable automation



Retail Industry – Smart IT, 
Surveillance & Analytics

Solution

Complete IT ecosystem for 
multi-location retail 

operations.

- IT infrastructure & telecom 
integration

AI-enabled IP Surveillance 
systems

- Footfall & visitor analytics

- Attendance systems

- NMS platform

24x7 Managed Services

Impact

Increase in efficiency
Centralized monitoring
Improved store security

Data-driven insights

Overview



Automotive Sector – Cybersecurity

- Early threat detection

- Data protection

- Stronger security 
framework

Impact

- Dark Web Monitoring

- Cyber Threat Intelligence 
platform

- Real-time alerts

- SOC-enabled Managed 
Services

Solution

Enhanced cybersecurity 
posture for a leading 
automotive enterprise

Overview



BFSI Sector – Email Security
& Compliance.

- 90% reduction in 
phishing

- Compliance achieved

- Secure email 
management

Impact

- Email Security Gateway

- Email Archival solution

- AI-based threat detection

- Continuous Managed
Services

Solution

Secure email ecosystem 
for financial operations.

Overview



BFSI Sector – Email Security
& Compliance
 Overview

Secure email ecosystem for financial operations.

Solution

 Privacy Impact Assesment

Conduct DPIA and Risk Assessments
Perform Data Protection Impact assessment and Risk Assessments to identify applications and 
business processes handling PII and to assess compliance

Data Discovery and Classification
Automated Classification Leverage prebuilt and customizable classifiers to label sensitive data 
accurately. Perform Data discovery, Data Mapping and build Data Bill of Materials (DBOM), Record of 
Processing activities (RoPA) to understand the data that your organization owns of the Data Principal



 Data Principal Rights Management

Streamlined Rights Fulfillment
Streamlined Rights Fulfilment through efficient detection and correlation of a data principal's 
(customer's) personal data across diverse sources.

Case Management Workflow
Automate data access, correction, and deletion requests using structured case management 
workflows

 Privacy Assessment Automation

Inbuilt Privacy Assessment Templates
Leverage the built-in Privacy Assessment templates and clone and customize them to suit specific 
business needs.

Create and Track Privacy Assessments
Automate privacy risk assessments such as DPIA, RoPA, and gap assessments to identify potential 
risks and maintain ongoing compliance



Implement Data Principal Rights Management 
Build secure portal for Data Principal to exercise their rights (submit requests such as Right to access, 
Right to Erasure and Right to Correct) and privacy teams to manage and fulfill requests 
Enable privacy and data teams to take actions on Data Principal Rights using data discovery module

 Universal Consent & Preference Management 

Centralized Consent Management 
Centralize customer consent and preference management through an intuitive dashboard. Empower 
users to modify, withdraw, or view their consent choices in real time including Parental / guardian   
consent for children & person with disabilities

Seamless Downstream integration
Seamlessly integrate with downstream systems such as databases, CRMs, and marketing platforms to 
honor customer preferences across all touchpoints

Enforce Storage Limitation Requirements
Establish data retention rules & data deletion schedules as per rules depending on class of data 
fiduciary (e-commerce, social media and online gaming)



 Data Breach Notifications

Data Breach Incidents
Log Data Breach Incidents with details on the severity of the breach, date of occurrence, impact of 
the breach, data principals affected, etc.

Customizable Notification Templates
Create data breach notification templates with granular customization of design, font, and content. 
Leverage targeted templates for different stakeholders.

Timely Breach Notification Delivery and Tracking
Schedule breach notifications according to the required time and date, and auto-populate incident 
details in notifications from logged incidents. Keep track of sent messages and send follow-up 
notifications for existing incidents to data protection board meeting regulatory requirements without
any delay.



 Insights and Analytics

Sensitive Data Insights
Aggregate insights from discovered data into a centralized dashboard, displaying classification results, 
identified PIIs, and precise data locations. Contextual tags enhance data visibility, improving 
governance and compliance.

Compliance Insights
Visualize sensitive data trends and patterns with interactive dashboards that enable organizations to 
make informed decisions and enhance their governance effortsData Principal Rights Management

 Other Key Features
Role-Based Access Control
Enforce granular access controls by defining roles, such as Data Privacy Officer, Data Analyst, and 
Business Owner, to ensure access is restricted based on individual responsibilities.

Deployment Flexibility
Deploy Ardent Data Privacy as a SaaS or on-premises solution to align with your organization’s 
infrastructure and security preferences.



Manufacturing Enterprise – Process 

Automation (Low Code/ No Code)
 Overview

Automation of critical business processes beyond ERP

Solution

o Automation of 25+ processes

o Low-Code/No-Code platform deployment

o Workflow digitization & approvals

o ERP integration

o Real-time dashboards

o Ongoing Managed Services

Impact

o 50–60% faster processes

o Increased transparency

o Reduced errors

o Scalable automation



Education Sector – Smart Campus &
Digital Infrastructure

Solution

o Deployment of Campus-wide IT 
Infrastructure & Wi-Fi networks

o Implementation of Smart 
Surveillance Systems with AI 
analytics

o Biometric/RFID-based 
Attendance Systems

o Visitor Management Solutions

o Integration of Learning & 
Administrative Platforms

o Centralized Network Monitoring 
System (NMS)

Impact

o Digitally connected and 
secure campuses

o Improved operational 
efficiency

o Enhanced student safety

o Real-time monitoring 
and reporting

o Reduced manual 
administrative workload

Key Use Cases

o Student & staff 
attendance automation

o Campus security & 
surveillance monitoring

o Visitor tracking & access 
control

o Digital administration 
workflows

o Smart classrooms & 
connected learning

 Overview
Cache is actively working with educational institutions across North India, enabling smart, secure, and digitally connected campuses.

Challenges

o Lack of integrated 
campus IT 
infrastructure

o Limited visibility on 
student movement 
and attendance

o Security concerns 
across large campuses

o Manual administrative 
processes



Enterprise Grade IT &
Management Services

 Overview
Scalable IT infrastructure and managed services for enterprises

Solution

o End-to-end IT deployment

o NMS & SOC integration

o Annual Managed Services (AMS)

o AI-driven monitoring

Impact

o 40% cost reduction

o Improved uptime

o Future-ready IT systems



Government Sector – Transport 
Automation

 Overview

Digitization of transport operations

Solution

 Workflow automation

 System integration

 Digital tracking

 Managed Services

Impact

 Faster services

 Reduced errors

 Better citizen experience



Healthcare  Sector
 Overview

Cache is a trusted technology partner for leading hospitals across Delhi NCR, delivering end-
to-end IT, automation, telecom, and security solutions to enable smart, connected, and 
patient-centric healthcare ecosystems.

Key Challenges

 Disconnected hospital IT systems

 High dependency on manual processes

 Data security & patient privacy concerns

 Network downtime affecting critical care

 Lack of centralized monitoring



Healthcare  Sector
Cache 

Solutions
IT Infrastructure
o Hospital-wide IT infrastructure 

deployment (servers, endpoints, 
storage)

o High-speed network & Wi-Fi across 
departments (ICU, OPD, labs)

o Data center setup & virtualization

Telecom & Communication
o IP Telephony & unified 

communication systems
o Nurse call systems & internal 

communication
o Integration across departments for 

seamless coordination

Cybersecurity
o Patient data protection & compliance 

solutions
o Endpoint & network security
o SOC-enabled monitoring for cyber 

threats

Data Analytics
o Hospital dashboards (patient flow, bed 

occupancy, operations)
o Reporting & analytics for decision-

making
o Integration with HIS/ERP systems

Surveillance & Safety
o AI-enabled CCTV monitoring
o Access control in critical areas
o Command center for hospital security

Managed Services
o 24x7 IT & network monitoring (NMS)
o On-site & remote support teams
o Preventive maintenance & upgrades
o Continuous improvement as a long-

term technology partner



Use Cases

 Digital hospital infrastructure setup

 Multi-location hospital network integration

 Patient data security & compliance

 Smart surveillance for safety & monitoring

 Workflow automation across departments

 Telecom integration for seamless communication



Our Strengths

Customer-Centric Approach

Dedicated support with rapid 
response

Scalability

Solutions designed to grow with 
your business

Quality Assurance

Proven, tested, and reliable 
implementations

Innovation

Continuously evolving with 
cutting-edge technologies



Our Motto

“Cache empowers BFSI, Healthcare enterprises, governments, and 
educational institutions with AI-driven Cybersecurity, Automation 

solutions, IT Infrastructure Delivering secure, Scalable, and future-ready 
digital ecosystems backed by robust managed services.”
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Let’s Connect

L-30, Kailash Colony, South Delhi, New Delhi - 110048, India.

40 Ninex Mall, Sector 49, Sohna Road, Gurugram, Haryana 122018.

337, CRC 2, Mehrauli–Gurugram Road, Sultanpur, New Delhi, Delhi 110030.

Let’s Build Your Next Secured Digital Transformation Journey Compliant Together

+91 98183 03173

info@cacheinfotech.com

mailto:info@cacheinfotech.com

